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Introduction
ProMISe (Project Manager Internet Server) is an Internet based application for the design, maintenance
and use of (clinical) data management projects. In the database patient information is arranged in one
or more tables (records). The tables are built in a tree-structural way. In most studies the patient (main)
table may contain sub tables named child tables. Each table contains chapters and sections. Each section
consists of several questions called items or variables.
This manual explains you how to create reports and overviews of information entered in the database
by using preprogramed templates and by creating simple reports yourself.

Types of reports
All reports you are able to construct in ProMISe differ in function and complexity. A number of simple
reports (quick reports) can be constructed in the ‘Data Entry’ screen although, most reports must be
created within the ‘Report’ screen.
‘Data Entry’ screen (Quick Reports):
1.
2.
3.

Frequency table
Columnar list
Status report

‘Report’ screen:
4.
5.
6.
7.
8.
9.

Columnar Standard
Columnar Advanced (outside the scope of this manual)
Descriptive Standard
Status Standard
Quality report (outside the scope of this manual)
Survival status (outside the scope of this manual)

The reports described in this manual can be divided into two different types :
Case Descriptions – Records (representing a patient or a procedure) are aligned in rows.
In case of a ‘Columnar list’ or a ‘Columnar standard’ report (2 & 4) the values are shown per patient and
per variable. A ‘Status report’ or a ‘Status standard’ (3 & 7) will give you an overview of all entered
values per patient/ record.
Summary statistics - Frequency tables and cross tabulations (1 & 6).
With the columnar reports explained in this manual you are able to generate a single overview that
combines information from different tables (although there are restrictions in more complex reports). If
you want to have such an overview where the patients occupy exactly one row (with possibly repeating
information in columns) you will have to use an advanced query (advanced columnar). The explanation
of this query falls beyond the scope of this manual.
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It is also possible to generate a report automatically (auto-run report) when logging in. This can be set
for all users in a ProMISe database or for a specific user. For more information about this, you can
contact your own project manager.

Data Entry- reports (quick reports)
Frequency table (1)
Go to ‘Data Entry > Index’ and load a patient. The data of the patient will be loaded into the ‘Data Entry
> Editor’ screen (Figure 1).

Figure 1 - ‘Data Entry > Editor’ screen. Patients visible in the ‘Data Entry > Index’ are loaded into the
‘Data Entry > Editor’ upon selection.

Right-click in the box to the left of the item of which you want to have an overview (Figure 2).

Figure 2 - The box you need to click to get an overview of that item.

You will get a pop-up screen to create a quick report (Figure 3).

Figure 3 – The pop-up screen that appears when you want to make a quick report.

To generate a frequency table click ‘frequency table’ in the pop-up (Figure 4).
The report ‘frequency table’ will show per variable the score per value for the current CIC.
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Figure 4 - An example of a frequency table.

Columnar list (2)
A columnar list report displays the values for the selected variable
for the first 30 records of the current CIC (Figure 5).
You create a columnar list the same way as you create a frequency
table: Right-click in the box to the left of the item of which you
want to have an overview (Figure 2). You will get a pop-up screen
to create a quick report (Figure 3). Click ‘columnar list’.
Note that the report is available at the same time under the topic
Reports.

Figure 5 - A columnar
list.

In a QUICK REPORT it is possible to apply a record filter in order to select patients or records. Create a
record filter in Filter > Records. Return to the data entry screen and click in the pop-up on apply current
record filter (Figure 3).
Status report (3)
In the sub tab ‘Overview’ of the ‘Data Entry’ screen you can create a horizontal or vertical status report
of the patient that you have loaded into the ‘Editor’ (Figure 6). This status report is an overview of all
data from the loaded patient as saved on the server. So, pending modifications are not visible in the
report.
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Figure 6 – ‘The Data Entry > Overview’ screen.

Filters
Types of filters
In the tab ‘Report’ you can choose between two types of filters. It is important to have in mind the
difference between the two types before you start creating a report. The two different types of filters
are:




Item filters - With an item filter you can select the items you want to have in your report. This is
especially useful in a comprehensive database because this will reduce the set of items.
Record filters – With a record filter you can select records for your report that fullfil the defined
characteristic(s).
Population filter – This is a special type of record filter. Instead of selecting records you select
groups of records/ patients.

The difference between a normal record filter and a population filter is that with a record filter only the
record which actually fullfils the filter condition, will be selected and of course the patient records above
it. With a population filter you will select all records belonging to a patient if at least one records fullfils
the criterion.
For example: if you select ‘operation = in 2012’ as a record filter you will get an overview of all
operation records of 2012. If you select ‘operation = in 2012’ as a population filter you will get an
overview of all operation records of 2012 and all the other operation records belonging to the patients
that have had at least one operation in 2012. (So, also the records of operations done in other years.)
Before you start creating a report, it is important that you realise which records you need (patients) and
which items (results) you need. Take your time to think about this before you start creating a report.
In the next paragraphs you will find an explanation of how to create filters. You can directly start
creating the necessary filters or you can start creating a report (3.
Data Entry- reports (quick reports) entry reports and 0. Report-screen Reports) and then later on return
to the next sections in order to read how you should create filters.
Item filters
1. To open or create an item filter go to ‘Filter > Items’. Under ‘STORED ITEM FILTERS’, at the right of
your screen, you can load an already created filter (Figure 7 - Item Filter.).
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2. In the middle panel beneath ‘DATA BASE STRUCTURE (ITEM TREE)’ you can adjust an item filter. You
can do this by marking or unmarking items (purple colour or blank). In the top right panel beneath
‘ITEM TREE TOOLS’ you can find tools that make the selection of items more easy.
3. Under ‘ITEM TREE TOOLS’ on the right site of your screen you find options to select items in an easy
way.

Figure 7 - Item Filter.

4. When the filter is ready you have to save it. You can indicate at the left side of the screen beneath
‘ITEM FILTER PROPERTIES > General Item Filter Properties’ whether you want to save the filter as a
‘private’ filter (only users of your centre can see this filter) or as ‘public filter’ (this filter will be
available for everyone) (Figure 8). The option ‘public’ is only available for managers and certain
registry users. Click on [Save Filter on Server] and give your filter a plausible name. If you want to
arrange your filters in folders, type the name of the folder in advance of the name of the filter and
separate them with ‘::’ (e.g. ‘disease1::past history/anamnesis’. All filters beginning with ‘disease1::’
will be put together into the folder ‘disease1’.)

Figure 8 - Save item filter.

Record filters
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1. To open or create a record filter go to ‘Filter > Records’. At the centre of the screen beneath
‘STORED RECORD FILTERS’ you can load already existing filters. You can view the filter content by
clicking [Alt] or [Ctrl] and simultaneously move the cursor along the filter name.
2. To build a new filter or new condition or to modify a filter or condition go to ‘Step 0 Start building a
new condition’ or step 1 ‘Modify current existence-condition’ (Figure 9).

Figure 9 - Steps to build a record filter.

3. The default setting is that the option ´a property of one particular item on such a record’ is selected.
This means that you want to define a condition for one item (e.g. date of surgery > 1-1-2007). The
other options you can choose at step 0 are beyond the scope of this manual. You can select the item
you want to base your filter on at the right side of the table beneath ‘TABLES FOR USE IN FILTER’
(Figure 10).

Figure 10 - Step 0 of building a record filter.

4. In step 2 you can indicate which requirements the item must meet. Depending upon the type of the
item (date/numerical/text) there are different options. There are several options. You can choose:

‘Standard conditions’ - empty/not empty, valid/not valid, unknown/not-unknown, applicable/notapplicable. These standard conditions can differ per item.

‘Comparison to a user-supplied value’- greater, smaller, equal. You must type this value in the
textbox ‘(type a value)’. Afterwards, click on the button that you want (e.g. [>] or [≤]).

‘Occurrence in a series’ - Several values which an item should fulfil or not can be chosen at the
same time. (e.g. 1~99 and thereafter [occurs in] / [does not occur in]). Also here first type the
value than click the option you want.

’Comparison to a pattern’ - Here you can use wildcards.
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Figure 11 - Step 2 of the record filter-builder. Indicate here the requirements the item must satisfy.

5. The criterion you created will appear at the top of the middle panel beneath ‘CRITERION: selects
record if it is true that…’ (Figure 12). The abbreviations used are:

EQ = equals,

NE = not equals, excl. empty,

NN = not equals incl. empty,

GT = greater than,

GE = greater than or equal,

LT = lower than,

LE = lower than or equal,

IS NOT {null}= is not empty

IS {null}= is empty

Figure 12 - Filter description.

6. Once you have made a condition, you can add an additional condition (Figure 13) by going back to
step 0 (Figure 10) and continue as explained above.
Note: When the second condition is based on the same item as the first condition (e.g. date of
randomisation ≥ 1-1-2007 (1st) and ≤ 31-12-2007 (2nd)), click on the first condition (Figure 12). You
immediately will arrive at step 2 (Figure 11).

DATA RETRIEVAL MANUAL

10 of 30

7. After defining the second condition you can add this condition to the first one by clicking on the first
condition. Now you have to decide whether you want to add the new condition before or after the
first condition. Furthermore, the type of relation (‘OR’ or ‘AND’) must be defined. With ‘replace by’
you can replace the first condition by the second one. This is especially useful when you want to
adjust an existing record filter.
You use the relations:




OR –e.g. date must be greater than 10-1-2007 OR type of disease must equal ‘1’ , this will
return all records with disease 1, and of all remaining records the records that have a date
after 10-1-2007
AND –e.g. date must be greater than 10-1-2007 AND type of disease must equal ‘1’, this will
return records with disease 1 ánd with a date after 10-1-2007.

When you have finished your filter, you can save it for future use by clicking [Save Filter on Server].

Figure 13 - Add a criterion to the record filter.
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Report-screen Reports
Go to the sub tab ‘Specify’ of the ‘Report’ screen (number 1, Figure 14).

Figure 14 - The sub tab 'Specify' of the ‘Report’ screen.

Run an existing report
Go to ‘STORED REPORT SPECIFICATIONS’ (Figure 14). Open the tree structure. (A right mouse click will
open or close the whole structure.) Click on the report you want to run and thereafter choose
‘GENERATE Report’ (Figure 15). The report is now generated in the output window. You can print or
export the output by clicking the printer icon. Further explanation about exporting and printing the
output is covered in the next chapter: Convert output.

Figure 15 - Generate report. Use ‘GENERATE Report’ if you want to export or print the existing report
without modifications.

Overview f reports
By clicking the icon as soon below it is possible to make an overview of all the stored reports. Per report
the specifications are shown. Clicking the title of a report will open the selected report.
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Modify an existing report
If you want to edit a report before generating it, then select the option ‘LOAD into Report Specification
Area’ (Figure 15). The specifications will be loaded into the ‘Report > Specify’ screen, where they can be
adjusted.
An existing report can be adapted in a variety of ways. You can select a different record filter via ‘Record
Filtering’ and/ or you can add or remove items via ‘Item Filtering’.
With [Save Report Specification] you can save the report with a new name.

Create a new report.
The creation of a new report proceeds in a similar way as the change of an existing report. For creating a
new report you select [New Report] (Figure 16).

Figure 16 - Create a new report.

If you already have created a record before in this session you can start with [New Report Specification]
(Figure 17).

Figure 17 – New report Specification.
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Subsequently, choose what type of report you want to create by clicking [Choose Report Class] (Figure
18). The default setting is ‘Data: Columnar/Frequency/Status Reports’. The other types will not be
discussed in this manual.

Figure 18 - Choose report class.

At ‘Format’ (Figure 19) you can choose between seven different formats: one ‘COLUMNAR’, one
‘DESCRIPTIVE’, four different ‘STATUS’ reports and a ‘QUALITY’ report. The subsequent paragraphs will
discuss the different format options.

Figure 19 - Choose type of status report.

The ‘Complexity’ is normally set on ‘standard’ (Figure 20). The other option is beyond the scope of this
manual.

Figure 20 – Default is standard report.
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Columnar Report (4)
A columnar report gives an overview of the data of a patient. Every row represents a record (mostly a
patient) and every column contains an item.
1. To create a columnar report choose the format ‘COLUMNAR’ (Figure 19). This is the default
setting. The output of a columnar report will appear in the sub tab ‘List’ (Figure 21).

Figure 21 - 'Report > List'. When generating a columnar report it will appear here.

2. Make a selection of the items you want to include in the columns of your columnar report
through ‘Item Filtering’. In the left panel you can indicate which item filter you want to use
(Figure 22). The following item filter options are available:

‘no: choose from all items available’ - no item filter.

‘current: choose from active filter only (whatever it is currently)’ - the filter which is active
at this moment in tab ‘Filters > Items’ (this is convenient if you want to create quickly a
temporary report, but doesn’t work if you want to save your report in order to use it later
again).

‘auto: choose from embedded item filter only’ - selects a filter that you have made (earlier)
and saved.

Figure 22 - Choose which item filter you want to use.

The filter you select here does not indicate which items will appear in your report. This filter just
provides a reduction of the items that you still have to select for your report. It makes the final
selection of items faster. This only makes a difference in convenience if the database contains
many items.
You can select the items you want to include in your report in the right-hand panel beneath
‘ITEMS ELIGIBLE FOR REPORTS’ (Figure 23). Beneath ‘TOOLS FOR ELIGIBLE ITEMS’ you can find
options which can help you quickly select multiple items.
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Figure 23 - Items eligible for reports.

3. At ‘Record Filtering’ you select the records (rows) you want to view in your columnar report. The
records become the rows in your report. In the left panel you can indicate which record- or
population filter you want to use (Figure 24). Applying a record or population filter results in a
selection of records that are shown in the report. If you don’t apply a record or population filter,
all records are shown.

Figure 24 - Filters.
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4. When you are finished with modifying the filters you can adjust the lay out, generate a preview
and save the report (Figure 25):
1.

2.

3.

Figure 25 - Overview of all the steps
you have to take to create a columnar
report.
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‘Layout report’ - Here you can edit the lay
out settings of the report. You can change
the maximum number of lines on each page.
The default setting is 30 lines per page. If
there are more rows in the report than the
maximum number of rows allowed per
page, these extra lines will be put on the
next page (block). In the output window you
can click on a block under ‘ADDITIONAL
PAGES’ to make other lines visible (Figure
26). In order to get an unrestricted number
of lines in the report, type ‘0’ at ‘Max. # of
rows per page’.
[Preview Report] - To make sure you have
chosen the right specifications you can
preview your report. It is important to
generate first a preview, because a wrong
choice of filters can lead to an endless large
report which takes a long time to run. If you
are satisfied with your preview, you can run
the report by clicking [Generate Report].
To save the report specifications go to ‘Save
Report Specification’ (at the top of the left
panel). If the record specifications must be
visible for other users choose the option
‘public’ at ‘Application’. This option is not
available for every user. When this option is
not available or when you are the only user,
choose ‘private’. Leave ‘Subtype’ on
‘general’.
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Figure 26 – Additional pages
Give the report a name, in the same way as described under creating filters. The report will be
stored in the tree structure as visible in Figure 14 amongst the type of report you are creating (in
this case DATA > COLUMNAR).
5. In the output of the report you can load a specific record into the ‘Data Entry >Editor’ screen by
clicking the box within the column ‘MARK:’ (Figure 27). (this is similar to loading a record in the
data entry index, with a right mouse click you will load a record immediately, with a left mouse
click you will load via ‘Load into Data Editor’, under ‘Modify’ in the left panel).

Figure 27 - The MARK box.
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6. At 'Display Options' you can determine with a click on the 'Codes Labels' button whether you
want the codes or labels to be shown in the report output. When the labels are visible, a click on
the button will show the codes and vice versa (with this button you toggle between codes and
labels in ProMISe). So, if you generated the report with codes and you would like to have labels
you will have to change the settings in ProMISe and generate the report again.
If there are encrypted items in the report, only the encryption string is visible. With the same
button 'Codes Labels', provided you are logged in to TTP and you have the appropriate rights,
the encrypted values can be shown.
7. At 'Output Table' you will find a number of options to customize the report. For example, click
on 'Column headers use labels' to show the description.

Descriptive Report (6)
A descriptive report gives descriptive statistics such as frequencies, cross tabs, means, minimum and
maximum. Choose as format the option ‘DESCRIPTIVE’ (Figure 19). The output of a descriptive report will
appear in the sub tab ‘Table’. Choose your item, record and/or population filter(s) as described above
for the columnar report (Figure 22 and Figure 24).
In the righter panel beneath ‘ITEMS ELIGIBLE FOR REPORTS’ (Figure 23) you can select your items of
interest by ticking the box to the right of the item. With a right mouse click on the variable itself you will
get the following three options:
Select for Descriptive Statistics Table (mean etc)

will fill the box right of the variable with a D

Select for Frequency table

will fill the box right of the variable with a F

Cross tabulate other items with this item (Vertically)

will fill the box right of the variable with a V

Figure 28 - Selections for descriptive statistics.

Selecting an item will change the report settings shown under ‘Structure’, here you can see the total of
selected items per statistical option’.
By selecting ‘Descriptive Statistics Table’ you will create an overview with information about the total,
mean, minimum and maximum of the selected items.
With a ‘Frequency table’ you will create a table that shows the number of times an answer has been
filled. An example of a frequency table is the number of ‘male’ and ‘female’ (the different labels of the
item ‘Gender’) in a study (Figure 29).
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Figure 29 –An example of a frequency table.

The third option is a cross tabulation. By choosing this option you will create a table in a matrix format
that displays the frequency distribution of the variables that you have selected.
E.g. the item ‘current survival status of patient’ versus the item ‘Gender’ to get an idea of the survival of
men and women (Figure 30).

Figure 30 - An example of a cross tab. Survival male and female. The item ‘current survival status of
patient’ as selected for a cross tabulation and the item ‘Gender’ for a frequency table.

In these tables ‘{sysmis} null’ indicates how many data are missing (null = empty).
By clicking a specific cell in this table, you will get an overview of all cases in that cell. You will get a
columnar list of these specific cases under ‘Report > List’. You can return to the frequency table by going
to ‘Report > Table’.
Descriptive reports (frequency, cross table) are set to short item and short value label by default. There
are 3 other settings possible:
- Show short item and long value label in freq and cross tables
- Show long item and short value label in freq and cross tables
- Show long item and long value label in freq and cross tables
If you want to make use of this, the ADM department can help you.

Status Report (7)
A status report gives an overview of the data of a patient. Every row represents an item. Choose in
Figure 19 the option ‘STATUS’. The output of a status report appears in the sub tab ‘Status’. This type of
report can be created both via the ‘Data Entry’ screen and the ‘Report’ screen (Figure 31).

DATA RETRIEVAL MANUAL

20 of 30

Figure 31 - An example of a status report.

Convert output
In several places in ProMISe you find Excel and Word icons (e.g. at the bottom of the data entry index
and below a report). Clicking one of these icons will convert the content to the corresponding program,
as a quick alternative to the Printer button. (Figure 32).

Figure 32

By clicking on the Excel or Word icon the option to open or save the file appears at the bottom of the
screen. Choose “Save as” when the notification below appears. Next click “Open folder ” and the report
can be found in the chosen folder (Word or Excel): (Figure 33).

Figure 33

Note: When opening an Excel file, a message appears that the content does not match the extension
(.xls) of the file. This is because the file is actually an XML file. This message can be ignored, the file can
simply be opened.

Placing the cursor on the XLS icon will show two other options to open the file:
1. Alt-Click generates an XML file (if XML is not installed, save the file first and then open the
file in Excel). Choose the top option (Figure 34).
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Figure 34

The data will be opened in a table with pulldown options (Figure 35).

Figure 35

2. Ctrl-Click generates a CSV file.

ProMISe supports several methods to export data, through:





the Word icon,
the print icon,
Word and Excel icons besides the Word icon in the menubar,
The export module (beyond the scope of this manual).

The first two methods will be discussed in the next paragraphs.
Export to Word
If you have produced a report and you subsequently click on the [Word] icon (Figure 36, (1)), the output
will be directly exported to Word.

Figure 36 - Different export methods.

Export through the print button
By clicking the [print] icon (Figure 36 (2)), data can be printed directly, e-mailed or exported to different
programmes. When you click the [print] button Figure 37 is displayed on the left side of the screen. The
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options [Direct Print] and [E-mail Output] do not need an explanation. To open and modify the data in
another programme you have to export the output for example to Excel. Click on [Convert Output].

Figure 37 - Output handling.

Figure 38 is depicted in the left panel beneath the output handling (Figure 37) when you click the
[Convert Output] button. A rectangle depicted shows which tables you are going to export (Figure 38
(1)). Standard everything is selected. Click on the name of the table to activate or deactivate the table.
After you have chosen a table to export, choose one of the options under ‘2’ (Figure 38).

Figure 38 - Conversion options.

Note: the output screen can be closed manually with the appropriate link at the top of the output
screen (Figure 39).

Figure 39

Convert to export
Besides printing or converting your output, there is also an option to convert your output to an export.
You do not export raw data, but you export a report. This can be useful if you want to use the possibility
of automatically generating a report with a certain frequency and send it to someone. After creating
your report, press "Convert to Export" (Figure 40). This will convert your report into a saved export job.
See section 'Scheduled export jobs' for a description of the use of scheduled export jobs.
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Figure 40

Exporting data
If you want to be able to edit your data (other than just edit the view of your report), converting a
report is not enough. In this case you better export your (raw) data. You do this by creating an export
job under the tab 'export' and run it.
Choose as Purpose of export 'Backup' (1, Figure 41). The other options in Purpose of export are outside
the scope of this manual.

Figure 41 - Perform export
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When creating an export, you can choose to which database type you export your data:
1.
MS Access
2.
MS Excel
3.
SPSS
4.
XML/XSD
(other options are also outside the scope of this manual).
You indicate this at Data base type (2, Figure 41). You can choose to export your entire dataset or to limit
yourself to a selection of variables and/or a selection of records, by applying an item filter and/or record
filter (3, Figure 41) while running the export job.
If Purpose or export, database type, and item filter and/or record filter are set, press "Perform Export"
(4, Figure 41). If you have any variables in your export that are privacy-sensitive, next warning will
appear on your screen (Figure 42).

Figure 42 – Warning privacy sensitive items in your export.

By clicking ‘OK’ the export will continue. After a few moments the result is available in the Secure
Authenticated Download & Upload Facility under the Export tab on the right side of your screen (Figure
43):

Figure 43 - Secure Authenticated Download & Upload Facility

By clicking on the red framed symbol you can save (a copy of) the zip-file with the export result on your
PC. You can remove the zip-file from ProMISe by clicking on
automatically deleted after the expiration date/time.
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For more information of the use of the Secure Download Facility, see the 'Beknopte handleiding voor
het gebruik van de Secure Download (en upload-) Facility'.
Export to Access
An export to Access results in a zip-file with a .mdb file containing your data, but also the entire
dictionary. The data tables have the same name as in ProMISe: AA for the main table, BA, BB, BC, etc. for
tables one level down, CA, CB, CC, etc. for tables the next one level down, etc.
If a table in ProMISe has more variables than Access can handle, ProMISe will create an extra table for
this during export. In this example database the BA table was so large that it is divided over 3 tables in
Access: BA, BA_1 and BA_2. The sets of response options (labelsets in ProMISe) can be found in a
separate code table (see red box, Figure 44).

Figure 44

Export to Excel
An export to Excel provides a .xls file formatted with MACROs. This file does not only contain the data
(which are per ProMISe-table on a sheet), but you get extra options which can be useful for
checking/cleaning up data. Just like in Access, the sets of answer options can be found in a separate
code table (and thus on a separate sheet in the xls file).
Under options, Excel options, some specific Excel settings can be selected, such as hiding the manager
sheet (a sheet with many macros) when opened, or selecting the version of Excel to be exported (Figure
45):
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Figure 45 – Excel options

Export to SPSS
An export to SPSS results in a zip-file containing a folder with two files:
1. an mdb file containing the data
2. an SPSS syntax file
Under options, SPSS options, you must indicate which version of SPSS is being used. From version 16 or
higher, the entire path must also be indicated in "Folder to store ZIP file ", for the location where the
files will be stored. This is necessary because SPSS requires that the location of the .mdb data file to be
opened is included in the syntax (Figure 46).

Figure 46 – SPSS options

The zip-file should be saved in the folder indicated in 'Folder to store ZIP file'. To open the file, right click
on the file in Windows Explorer and choose 'extract all'. The folder with the two files is now in the
correct place. When the syntax file (= .sps file) is run from here, SPSS extracts the data from the .mdb
file supplied by ProMISe and creates .sav files for analysis.
For ‘Externalnames for variables’ (Figure 46) the default choice ‘normal’ is usually correct. Only if you
want the external names in your SPSS output you choose "external" here (external names are often
used when multiple databases are linked in your project).
With which SPSS data reader you are working can generally be left blank (Figure 46). It is then assumed
that your ODBC driver is set to MS Access Database. In the exceptional case that you are working with
another data reader, you have to fill it out here yourself.
Should the error message 'ODBC driver not found' occur, LUMC employees can solve this by installing
the application Access Runtime 2016 - Install. This application can be found in the Software Center.
A solution for non LUMC employees is described in the manual Data export from ProMISe to SPSS.
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Export to XML/XSD
An export to xml results in a ZIP file with a folder containing 7 files:

Figure 47 – XML/XSD

XSD files are used to validate the xml files. The min.xsd file is used to check if the xml file meets the
requirements of SQL and the max.xsd file is used to check if the xml file meets the requirements of
ProMISe. The files with CASEID are for use with xml files in which no IDAA, but with CASEID_ data are
supplied. When exporting to XML, an extra file with data in JSON format is included.
See also manual ProMISe data in access or XML.
Scheduled export jobs
It is possible to run a saved export job periodically (every hour, every day, every week or every month)
fully automatically. To achieve this, first select the option 'Today, at the specified time hereafter' under
'Schedule' (Figure 48). You will then see 'Deferred'. Next, under 'Repeat pattern', choose how often you
want the export to be run. Below that, you choose on which day (if weekly) or on which day of the
month (if monthly) you want the job to be run. Then, under 'Notification and download' under 'User
(Authorized Download)', type in the email address of the person who should be authorized to retrieve
the result from the SDF (secure download facility).

Figure 48 – Scheduled export jobs
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When the button "Perform Export" is pressed, the job will automatically run periodically. It is possible
that after pressing 'Perform Export' the job will remain under 'Waiting'. This is for example the case if
you choose a job to run on the 20th of the month on the first of the month. For the first run, you then
have to wait until it is the 20th of the month.
Note: the recipient of a scheduled job will only receive an email about this if the creator of this
scheduled job logs into the database on the day the job is executed. In other cases no mail will be sent
to the recipient informing a file is ready in the SDF.
For a scheduled job executed repeatedly, a note can be added in the download-email ("A new file ... is
ready for you ...") to inform recipient this job is repeated and how often this job runs. To do this, the
Manager must in the PWP add this in the field @REASON@:

Figure 49 – extra note in email message

If this note is added in the PWP, @REASON@ will be replaced in all download-emails with a text like in
the blue part, completed with the red part with information about when a scheduled job created this
file:

Figure 50

In the figure below you see a job created on 2013-10-16 and is set to run monthly on the 16th. The job is
executed immediately after execution and then rescheduled for the 16th of the following month:

Figure 51 – Rescheduled jobs
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Please note that no scheduled jobs are allowed to run between 4:45 and 5:15 hour (this is due to the
reboot of ProMISe server around that time).

Data retrieval with encrypted items
Privacy-sensitive information of a patient, such as Hix number, name and address, are encrypted in the
database. As long as a user is authorized to see the real values and is logged in to the TTP, the
decrypted values are shown on the screen.
When data leaves ProMISe, for example by means of an export, it will leave ProMISe encrypted. In order
to see the decrypted values, a bulk decryption must be applied to the export result. Because bulk
decryption can only be done in Access, the export has to be done to Access. For more information about
this, see the manual ‘Handleiding Access upload met encryptie’.
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